Work with Eastgate

Revenue challenges

Put the museum in the Mezzanine

Very concerned about the effect of a mezzanine on patrons using the Burgh Hall — so
no mezzanine

Environment and light levels are major considerations for museum displays
Don’t like mezzanine (x2)

Would prefer that the Burgh Hall does not have a mezzanine
Feasibility/Business case needed for all changes

Ask retailers to contribute to the case for the painting

Where will CAB be relocated? Are they being consulted?

Joint ticketing? Concerns about duplication with Eastgate

CAB need relocation in a central place

Geoffrey Hamilton — Carnegie personal involvement needs to be highlighted
Parking issues

Tweeddale Society talk in 20257

Can see no need for a café especially when space would appear to be tight. This
could impact on local businesses

Move more quickly

Staying true to Chambers original intent

Chambers gift — deed of Trust. Legal encumbrances around what should be
provided?

Good idea — move quickly

Fiddy — the wonder dog, museum sculpture

Wi fi

Opportunities for artists to sell their work — commission?

Quiet space for studying etc. but needs to be quiet. Encourage people to study/work
here

Separate staff room from offices — so staff can have a break from work

Busy library needs better storage for staff resources

Museum really needs updated — signage, lighting, displays, interactive facilities
Book check in out self service?

Thoughts about accessibility officer to oversee layout, lighting for physical and
sensory improvements. Wi-fi access essential

How to accommodate additional parking in the area

New lift needs to be big enough to accommodate more than buggy and people at the
same time

Don’t remove Registrars toilet

Is the link corridor really necessary, how will it work? Sensitivities for different areas —
Registrar

Book bug and children’s library should be a separate area

Modern signage needed on High Street — interactive screen? Easy to read?
Child-friendly donation boxes?

Larger lift for all levels desperately needed

More staff will be needed to provide services for an increased footfall

Needs a big lift

Accessible toilets



Quiet area for research not next to busy/noisy area

What’s happening to CAB?

Is a café really necessary? Threat to existing businesses

Concerned at café — existing ones

Great idea! Current frontage is dreadful

Could there be an automatic door to aid wheelchair access

Accessibility to Wi-Fi maximising communication

Physical and sensory communication key

Acoustic accessibility desk Wi-Fi access as standard link with loop experts
Great to see improved access for lovely gallery on the top floor
Acoustics, Wi-Fi essential

Potential performance space for concerts

A flexible space, community groups use and income generation

If mezzanine level in and space for meetings on lower level how does the space work
for coffee morning etc, needs better explanation of how this will work
Museum accreditation is essential for high profile loans

Will JB Museum be lost in the museum space?

Live Borders manage and SBC steward collection

Are some of the computer tables going to be wheelchair accessible?

JB Museum has to have the same space as previously and keep its identity
Wi-Fi essential and interactive displays



